
ADA Compliance Checklist

When FIFTEEN creates or updates a website for 
our clients, we want to make sure it’s accessible 
for everyone. That means we adhere to ADA 
compliance procedures for things like images, 
text and even overall comprehension. Otherwise, 
businesses may be open to lawsuits, like what 
happened to the pizza chain Domino's in 2019.

B E L O W  A R E  J U S T  A  F E W  O F  
T H E  G U I D E L I N E S  W E  F O L L O W.  
H O W  D O  T H E Y  C O M PA R E  T O  

Y O U R  C O M PA N Y ’ S  W E B S I T E ?

I M A G E S  A N D  G R A P H I C S  M A K E  
C O N T E N T  M O R E  A E S T H E T I C A L LY  
P L E A S I N G  A N D  E A S I E R  T O  
C O M P R E H E N D ,  E S P E C I A L LY  F O R  
T H O S E  W I T H  C O G N I T I V E  A N D  
L E A R N I N G  D I S A B I L I T I E S .

The Web Content Accessibility Guidelines 
(WCAG) suggests avoiding images of text if 
the text needs to be read by a user, except 
in the cases of logos and brand names.
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C L I C K  F O R  F U L L  A D A  
C O MP L I A N CE  G U ID E L INE S .

1 2
I M A G E S  A N D  O T H E R  N O N -T E X T  
C O N T E N T  N E E D S  A LT  T E X T,  
T H E  I M A G E  D E S C R I P T I O N S  
C A P T U R E D  B E H I N D -T H E - S C E N E S  
T H AT  A R E  R E A D  A L O U D  T O  B L I N D  
O R  V I S U A L LY  I M P A I R E D  U S E R S  
V I A  A  S C R E E N  R E A D E R .

Not only does this help optimize search 
results, but without it, a screen reader 
would only be able to say "IMAGE" and the 
context of the website would be lost.

T E X T  M U S T  B E  A B L E  T O  B E  
R E S I Z E D  U P  T O  2 0 0 %  W I T H O U T  
N E G AT I V E LY  A F F E C T I N G  
R E A D A B I L I T Y  A N D  W E B S I T E  
N AV I G AT I O N .

Ensure that default fonts are no smaller 
than 9pt/12px, as smaller sizes may be 
illegible on some pla�orms.
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S E L E C T  C O L O R S  T H AT  
E V E R Y O N E  C A N  E A S I LY  R E A D  
A N D  U N D E R S TA N D ,  A N D  
I M P L E M E N T  A  C O L O R  
C O N T R A S T  R AT I O  O F  4 . 5 : 1  
( T E X T: B A C K G R O U N D) .

Color accessibility enables people 
with visual impairments or color blindness 
to interact with digital experiences in the 
same way as their non-visually-impaired 
counterpa�s.

A L L  C O N T E N T  A N D  F U N C T I O N S  
O N  A  W E B S I T E  M U S T  B E  
A C C E S S I B L E  B Y  K E Y B O A R D  
O N LY  ( N O  M O U S E  R E Q U I R E D) .

Keyboard users must be able to access all 
interactive elements (forms, drop-down 
menus, bu�ons, etc.), not just the main 
navigation or in-line links.
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A U D I O  E L E M E N T S  O V E R  3  
S E C O N D S  L O N G  M U S T  H AV E  
T H E  A B I L I T Y  T O  B E  P A U S E D ,  
S T O P P E D ,  O R  M U T E D ,  O R  H AV E  
V O L U M E  C O N T R O L  I N D E P E N D E N T  
O F  T H E  O V E R A L L  S Y S T E M  
V O L U M E  L E V E L .

Hearing impaired individuals, as well 
as non-native speakers, use captions to 
experience audio content, which helps with 
comprehension and recall.
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P R E S E N T  C O N T E N T  I N  
A  M E A N I N G F U L  S E Q U E N C E  
S O  T H AT  I T  R E A D S  L O G I C A L LY.

If visual or auditory assistive technology 
alters the presentation format, the context 
is still implied.

https://www.cnbc.com/2019/10/07/dominos-supreme-court.html
https://www.cnbc.com/2019/10/07/dominos-supreme-court.html
https://www.w3.org/WAI/WCAG21/quickref/
https://www.w3.org/WAI/WCAG21/quickref/
https://www.w3.org/WAI/WCAG21/quickref/



